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1. Summary 
 

Questionnaire format: Online survey  

Responses: 7 total 
 

Date range: 13th December 2022 – 10th January 2023 
 
 
 

 

2. Introduction 
 

Chesterfield Borough Council is developing its new Equality and Diversity Strategy and Action Plan for 
2023 – 2027.  

The Strategy and Action Plan, designed with support from the Chesterfield Equality and Diversity Forum, is 
our public commitment to promoting equality and diversity both within the Council and in our communities, 
setting out our objectives for the next four years. The strategy has been designed to complement our new 
Council Plan and to ensure that our approach to equalities is embedded within everything we do. 

Before completing the questionnaire, respondents were asked to take some time to read the accompanying 
draft strategy. 

During the ‘live period’ the survey was promoted via social media, the CBC website and aspire, with 
background information and links to the online survey. Copies of the strategy and survey were also 
available in alternative formats if required. 

This report has also been shared with staff union representatives. 

The draft Strategy and Action Plan is contained within Appendix A.  

A copy of the survey is contained within Appendix B. 
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3. Questionnaire Results 
 

For each objective within the strategy, respondents were asked to provide any additional 
comments and/or suggestions for actions we should consider.   

Objective 1: Ensuring a fair approach to the Council’s decision making, and that service changes 
address the needs of our communities in an equitable way, taking account of the needs of people 
with protected characteristics. For example: 

- Delivering a robust equality impact assessment process 

- Providing employees and members with training and development opportunities  

- Ensuring that translation and interpretation made available meets the needs of local communities  

Any other comments or actions we should consider for Objective 1: 

5 responses were received to this question. These are detailed below: 

Fair decision making 
Having recently used interpretation services via telephone with a housing applicant it became 
apparent that we had no private space available with a telephone we could easily use. Our 
interview rooms within CSC have screens in between the areas where a phone cannot be 
passed back and forth for ease of use and there was no way of ringing out on a landline that 
was available. Instead i had to use a mobile phone with poor reception and this meant helping 
the gentleman was increasingly difficult. I had to sit in1 side of the interview room with him and 
was unable to lock the door to give the gent some privacy. We were disturbed on numerous 
occasions by people trying to come in and use the phone to ring through to the homeless team 
as the landline present was linked to them. The whole scenario was not ideal and made CBC 
look like amateurs to this applicant. 
Any EIA should be followed through by management to ensure it's not a tick box exercise 
Training for employees and members should be of a high quality with real life example scenarios 
Glad to see climate change referred to – this should be a cross-service priority issue. 
Ensure needs and rights are appropriately balanced where competing interests exist. This is 
particularly relevant where issues around the clash between the characteristic of gender 
reassignment is considered in relation to access to single sex provision. Gender identity and sex 
are distinct characteristics and must not be conflated if a balance is to be weighed. EIA in 
relation to the characteristic of sex must be properly and comprehensively undertaken where 
removal of single sex provision is considered. No protected characteristic should be prioritised 
over another as seems to be happening routinely. 
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Objective 2: Supporting equitable access to high quality services that recognise the needs of 
different customers. For example: 

- Supporting and facilitating the Chesterfield Equality and Diversity Forum  

- Retaining our Customer Service Excellence accreditation 

- Developing the council’s website, intranet and microsites to make them accessible to all our 
internal and external customers 

Any other comments or actions we should consider for Objective 2: 

2 responses were received to this question. These are detailed below: 

'Investors in People' recognition is also valuable. 
The move to electronic contact and payments is great, but the older generation in particular 
need more options. When asking for help in the contact centre, they should get held and not be 
told they are too busy 

 

Objective 3: Encourage mutual understanding and respect between our communities. For 
example: 

- The delivery of four events each year through Chesterfield Equality and Diversity Forum on a 
range of locally relevant equality themes 

- Continue to work with partners to tackle homelessness  

- Continue to work with Derbyshire Safeguarding Boards to ensure the safeguarding of children 
and vulnerable adults 

Any other comments or actions we should consider for Objective 3: 

1 response was received to this question. This is detailed below:  

The Council should dispel false stories on local social media platforms which create divide 
rather than not getting involved 

 

Objective 4: To strive to maintain a modern and diverse workforce that is reflective of the local 
community and feels valued and treated fairly. For example: 

- Providing leadership and organisational commitment to actively promote equalities at all levels 

- Progressing with our Ways of Working post-Covid 

- Transform the recruitment web portal to attract a diverse range of candidates 

Any other comments or actions we should consider for Objective 4: 

4 responses were received to this question. These are detailed below: 

More staff should be encouraged to work at their bases instead of from home. 
Provide training and support to potential applicants and current employees who fit protected 
groups status to empower them to apply for vacancies 
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Employee well-being: ensuring staff have access to flexible working across the organisation, 
create a sense of community in the workplace, consider workload management to reduce 
pressures on staff, celebrate when staff have worked well. 
https://www.mind.org.uk/workplace/mental-health-at-work/taking-care-of-your-staff/useful-
resources/ 
The council should ensure that employees and residents standard feminist views related to sex 
and gender are not discriminated against or made to feel marginalised by overzealous or one 
sided support for opposing views. 

 

Objective 5: To make sure that local people who share protected characteristics are able to 
access opportunities in employment and growth. For example: 

- Providing the Young Person’s Market 

- Help to develop the careers of over 90 apprentices across the Council  

- Work in partnership with Chesterfield College and Derby University to explore opportunities for 
joint working  

Any other comments or actions we should consider for Objective 5: 

1 response was received to this question. This is detailed below: 

As part of East Mids devolution plans, it would also be useful to involve Nottingham Trent Uni, 
as they have many relevant schemes that residents in the northern part of the Borough would 
benefit from. 

 

Objective 6: Supporting independence at home for our tenants, local residents and vulnerable 
people. For example: 

- Support independence at home for vulnerable people through our Careline and Neighbourhoods 
service 

- Maintain independent living through the continued support of vulnerable people  

Any other comments or actions we should consider for Objective 6: 

1 response was received to this question. This is detailed below: 

re introduce the support officer service linked to Careline this has been removed during the 
restructure and has impacted the lives of many vulnerable customers. 
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Please leave any other comments you may have regarding the proposed strategy 
and action plan here: 

3 responses were received to this question.  These are detailed below: 

Really follow through on your proposals and not let this be a tick box exercise. Employees and 
members need complete buy in, not just nodding their heads at the right moment. 
Further reference is needed around LGBTQ+ inclusivity.  Ensure staff are up to date with 
relevant societal/language changes around certain topics (for example gender identification or 
disability). Small changes can make a big difference to how welcomed a person may feel, for 
example being able to type your gender identity or sexuality instead of having to use ‘prefer not 
to say’ - this has wider impacts on someone’s view of the council. Ensure publications reflect 
this updated knowledge.  Stonewall has a variety of resources around best practice, also 
discussing these issues with the LGBTQ+ community both internal and external of the 
organisation can provide valuable insights. 
Please amend your monitoring questions to ask about sex rather than gender. The 2 terms are 
too frequently conflated and this is a serious concern for feminists. 
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4. Equality monitoring 
 

What is your gender? 

What is your gender? 

Male 1 14.3% 

Female 5 71.4% 

Prefer not to say 1 14.3% 

 

Is your gender identity the same gender you were assigned at birth? 
Is your gender identity the same gender you were assigned at 
birth? 

Yes 4 66.7% 

No 1 16.7% 

Prefer not to say 1 16.7% 

 

How old are you? 
How old are you? 

Under 18 years 0 0.0% 

18 to 24 years 0 0.0% 

25 to 34 years 1 14.3% 

35 to 44 years 0 0.0% 

45 to 54 years 6 85.7% 

55 to 64 years 0 0.0% 

65 to 74 years 0 0.0% 

75 years and over 0 0.0% 

Prefer not to say 0 0.0% 
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Do you consider yourself to have a disability? 
Do you consider yourself to have a disability? 

Yes – affecting mobility 1 14.3% 

Yes – affecting hearing 0 0.0% 

Yes – affecting vision 0 0.0% 

Yes – a learning disability 0 0.0% 

Yes – affecting mental health 0 0.0% 

Other disability 2 28.6% 

No 4 57.1% 

Prefer not to say 1 14.3% 

 

What is your ethnicity? 
What is your ethnicity? 

White British 6 85.7% 

Other White background 0 0.0% 

Black or Black British 0 0.0% 

Asian or Asian British 1 14.3% 

Mixed ethnic group 0 0.0% 

Other ethnic group 0 0.0% 

Prefer not to say 0 0.0% 

 

Which of the following best describes your religion? 
Which of the following best describes your religion? 

Buddhist 0 0.0% 

Christian 2 28.6% 

Hindu 0 0.0% 

Jewish 0 0.0% 

Muslim 0 0.0% 

Sikh 0 0.0% 
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None 5 71.4% 

Other 0 0.0% 

Prefer not to say 0 0.0% 

 

Which of the following best describes your sexual orientation? 
Which of the following best describes your sexual orientation? 

Heterosexual / Straight 5 71.4% 

Bisexual 1 14.3% 

Lesbian 0 0.0% 

Gay Man 0 0.0% 

Other 0 0.0% 

Prefer not to say 1 14.3% 
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5. Appendix A Draft Strategy 
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6. Appendix B Survey 
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